
TROUBLE INFORMATION

I7 I  TROUBLE INFORMATION

1. Before cal l ing for  Service
'1hc D--20 fcat ! rcs so many Iunct ions that  j1  may not  a lways react
as you cxpecl .  The cause may l ic  ln  thc ampl l f l . r  uscd,  or  somcthins
equal ly  as s implc-  B. fofc  cal l ins lor  scrv jce,  p lease check the lo l lowing.

No sound is  hesrd or  the volume is  too low:

OCheck i f  the volumc is  set  too low.

Ocheck i I  you can hear sound through thc hcadphoncs.  l f  not ,  thefe
is  somelh ing wrone wi th the cords of  cx lcrnal  dcv ice.

Ochcck i f  the LOCIL ( I l lD l  lunct ion)  is  set  to  OFF ( in  the
Pcrformance mode).

lsee pasc 158.1

Ocheck il the keyboard lransmii ch:rnnel is sel lo the samc numbcr

as the MIDI  chanrel  o l  the re lcvanl  Pa. t  ( in  thc Mul t i  T imbral
mode).

lscc pase 10.1

Ochcck i f  lhe volume oI  thc rc lcvant  Par t  is  sct  too low ( in  the
Mul t i  T imbral  mode).

lsee pase 15.1

Ocheck if thc \'llDl Volume messages scri ko,n the erternal dcvicc
which can receive MIDI Volumc mcssas.s to th. D 20 afe nol 1oo
low. This happens at ler  per lormancc data that  .onta ins MIDI
Volumc m.ssascs a.c play.d back, or NllDl Volune messages are
recorded. 1I so, push the N{ode Bullon Lwice 1() return thc MIDI
Volu 'nc 1o Lhe nraximun.

Rhythm sound is  not  heard:

OChcck i I  thc volume oi  thc rhr thm is  s . t  too low.

lsee pase 24 jn  the Volume l . l

Ccheck i I  thc Clock Mode is  se l  to  oLher tha lv l IDI"
"  t J g .  l r ' c  n  1 5  P .  . 1 ' . . .  \ l ' , l

iSee pase 171 in the Mul t i  
- f imbral  

i l lodel
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TROUBLE INFORMATION

No metonome sound is he3.d l

Pitch is not normal :

Ocheck il lhe volume of lhe metronome is set 1oo low.

lsee pase 28 in lhe Volumc l.l

Ocheck if lhe Metronomc mode 's correctly set.

lsee pase tg.l

Och€ck if thc Kcy Transpose has been allered.

:Sce pase 32 in Volume 1, if in thc Performance mode.l

:See page 16 ln Volumc 1,  i l  in  the Mul i i  T inrbra l  mode. l

Cchcck iI thc \'laster Tuning is correct-

isee page 3l in lhe Volumc I, il in the Perlonnance trode.l

lsce pase l3 i l  in  ihe Mul t i  T imbral  modcl

Cchcck if thc pitch has been changcd by thc Bcndcr messase Ironl

NI]DI l\. II so, bend the Bcndcr Lever.

*lf the pirch of 6 c6rt6in Palch,,/Tinbre is stranse. the cause will lie in

rhe settins of that Pst.h,/Tjmhre of Tone.

A Patch/Timbre csnnot be selectad ,

Ochc.k i f  thc RHYTHM or SEQUE\CER indicalor  is  L i t .  I f  so,  push

thc SYNTH bl t ton.

acheck i l  lhe D 20 is  set  to  thc Play mode.  I f  i t  is  set  to  ant  othcr

mode srch as lo the Edit modc, push the lxl'l' buLLon.

The effect of the Pan setting does not appear to b. corr€ct:

Ccheck i I  yo!  afe xs ing a Tone madc by onc Par l ia l .  A Tone made

by only one Pa(ial has only 8 Fan steps.

Ocheck i f  the Struc iure oI  lhe Tone Paramctcrs is  sct  Lo E or  9.
When the Sl ruc lure is  set  to  8 or  9,  each Part ia l  has a d i f lcrc . l  Dan

lsee page 109.1
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TROUBLE INFOBIVAT]ON

MlDl Messases ar6 not correctly commuhicated:

Ocheck il thc MIDI Funclions on the receiver and transm[ier are ser
corecry_

[See pase 157 if in the Perlormance mode.]
lscc pase 9 iI in the lvulti Timbral mode.l

Ths Programmer does not seem to work propefly :

Ocheck if the MIDI Unit numbcrs of thc Prosrammer and the D 20
arc sct to the same number.

[See pase 16I if in thc Pcrformancc mode.]

[See pasc l ]  i f  in  the Mul i i  T imbral  mod. . l
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TBOUBL€ NFORMAT]ON

2. Error  Messages

When lhere is something wrong wilh lhc proccdur. vou have iaken

or the D 20 i lse l f ,  an Error  Nlcssasc $ i l l  b .  shown in the Djsplay.
lI so, resolve it as lollows-

*lf rh. s.m. efrof mess.g€ i3 shown rep€aledly eveh lhouqh lhere is no

nisra*e in your operation, call yoor locsl Rol.nd servic. cent€r.

a. Error Messages shown during playing or rscording

OThc memory card is nol securely co.necled. Insert it corrcctly

OYou are usins a brand new nre'rory card or a memorl card for

o lher  lhan lhe D 10,  l l  20 or  D l l0 .  Take the "S:v ing"

proccdure expta ined on pase 189.  (The D l l0 's  mcmorr_ .ard

cannol be lsed in the Perrormancc modc.)

OYou have tried io wriie dala exceeiing llie nrcrnory capacity, turn
thc unit ofl oncc.

2 1 2



TROUELE INFORMAT ON

Enor Messases shown whon the battsry is row

OThe battery lor memory back of ihc option:t memorv card
(M-256D) is  low.  Replace the bar tery wi th a new onc as c\patncd
1n the jnstructions of tbe mcmory card.

Eror Messages shown durins recordihg

i::i ii. !: ij

i  i  i i .e i '  r r . :  i  Ei '=;- . i .e i . ,J

O'I'hc baltery fof mcmory backup of thc D 20 is lorv. C.ll \.o!r toc:lr
Roland serv ice center .

i : : . i i  ' j '  = .  Ei6 ' , " i+ i  !

i - !+ i ' : ,1 , i '  ,J  Fr , l  L  i

ORemaining nrenory capacity ol the intcrnal memor,r is too ljtrlc lor
lhe data to be recorded into Track I 8

i j ,=.- :  L i  i ' r i  i .  l l ,  '+r.

CSince the memory capaci ty  reaches the maximum (5011 b!rs)  no
data can be recorded.
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b- Error Messages shown dur ing  Wr i t ing  or  Data  Trans fer

OThe Nlemory Protcct function on thc D 20 is set to ON. To release
the Prolect runction here, push the WRITE bLrtton, lhen the ENTER
but ton.  To leave lhe wr i l ing mode.  push the EXIT but ton.

Errof Messases related with Memory Cards

':,i'r,:+ l l,Ji- i +,.€,. F:,: i j:.

ONo nemory card is
the ENTER button.

conncctcd. Conncct a memory
To Ieave this mode, push the EXIT bulton.

;.=i" ':! Fi' r i:. -',:. {. €',j

OThc Memory Prolect Switch on lhe nemorv
posilian. Set ir to OFF. and push the ENTER
mode, plsh the EXIT button.

OYo! are usine a brand new memory card or a memory card lor
other than lhe D l0 or D 20. Replace the card with a prope. one,
thcn push the ENTER butlon. II yo! wish to leave this mode. prsh

lhe EXIT but tDn.

EXIT b! l lon.

a brand ne\v rncmorv card
D l0 or  D 20.  Pulh jng
l l  rou wish to lcavc ihc

card is set to the ON
button. 'lo leave this

or  a memory caro ror
the ENTER bulion will
sa! ins modc,  push thc
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' - . - r  C  E r t , r r
E:: i +-.

OTne dala is not properly written. Push the EXIT bul lon,  then rcp.at

OThe data, such as the data for loading thc data ol Palch from thc

mcmo.y card of D 110, is not saved on the metrorv card. Chnasc

the memory €ard, then push the Enter bulton. Ii tou Nlsh to leave

tbis mode, push tbe EXIT button.

Eror Messases related with

OYou arc tryine to save the data which cannol bc sav.d on lhe

memory card, such as the data for saving ihe Rhvlhm Perlormance

data or Patch data on memory card of D ll0. Chanse lhe 'ncmorv

card, then pusb the Enrer button. II you $'ish to leave lbls mode,

push th€ EXIT button.

ONo disk is confeclcd. Iiscrt a disk.
To lcavc this mode, pljsh thc EXIT button

OTh. Pfotect Trb o. thc disk

dlsk out .  sct  i t  to  O| ! .  !hen
push thc [ \ l l  b !110n.

is set to thc O\ posilion. Takc the

inscr t  i t  again.  To leave !h is  modc,
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TROUBLE NFORMATION

OYou arc us ins a d lsk which is  not  Iormat lcd or  a d isk tor  other
than thc D 20.
U solns 1o the lo .mai t ing procedure kon savins,  push the ENTER
but ton.  (Thls wi l l  ca l l  the Formal l ing Display.)  Whi le loading or
delelrng, chansc disks thcn rcpcat thc proccdure. If you wish to
leave th is  mode,  push rhc EXIT but ton.

( )Th.  rcmain l rs  mcmory capaci ty  ls  noi  sLr l l ic ienl  for  the Fj le  dala
to b. salcd. Dclete an unneeded File or chanse ihe disk, lhen repeat

OYor nn,  l r -v j fs  to  save the dala on thc d isk wi lhout  the l : j le  name
I la l i rng thc Fle n:ne,  lhen repeal  the procedure.

a) \ 'o !  arc t r r ing to load data f fom a d isk that  conta lns no dal i .
( l f i | .sc the d isk.  then rcpcat  thc proccdurc.

OThe s imi laf  k ind of  thc dala wi th the same Fi le  name is  a l ready
saved on the d isk.  To s:ve dala wih lout  changins the Fi le  narne.

rewritine the previous data, push Ure EN_TER Buiton. To retaif th€
p.cv ious data.  push the EXIT but ton,  chanse thc Fi lc  nam..  thc.
push thc E\TER bulton.

216



TROUELE INFORMATION

l,e.- r i..i-i-. -,:,r_lrrd

OThe File you have assisned
changed disks durins loading
repeat thc pfocedure_

[ , i : i :  E r  i . , l - +

OYou are usins an incorrect p.occdure. Push Lhe EXIT briton, theD
rcpeai the procedlre. (lf thc same erro. mcssasc is shown repcatcdty
no mat ter  how many t imes you have t r ied,  thc d isk may be
damaacd, so immcdialely chanse thc disk.)

i :  i  r i :  E r r a r  1
E:': i t-

cannot  b.  Io !nd becausc you had
or delet i .s .  Change the d isk.  then

was remov.d f fom ihe Disk
EXl l  bul ton,  then check i f

OThe disk may bc damaged becausc il
Drivc while it was runnins. Push the
lhe loadi.g has bccn properlr" donc.

I ' i : r  i :  E r  i  c , r ' :

OThe disk may be damaged becausc 11 $as rcnroved from the Disk
Dr ive whi le  i t  was runnins.  Push the ! ) i lT  b! t lo . ,  change thc dtsk,
then rcpeal  thc procedrre.  l f  rou use rhe d jsk wtrh !he er for
messasc,  tormat  the d isk.  ( l f  the d isk c.nnot  be iormat t .d.  do noi
use th. disk any loneer.)
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TROUBLE INFOFMATION

OYou arc usins an incorrect procedu.e

repeai the proccdurc carerully, (If the
repeatedly no mattcr how nany iimes
local Roland servlce cenler )

Error Messases related with MIDI

Push the EXIT bullon, then
same crror message rs shown
you havc tried, consult yor.

! i  i  , : : , r  E:, : i  i :

Ollata Translcr has not
chcck thc connections,

been corrcctly done. Push lhe EXIT button,
ihen.epeat thc Data Transfer p.ocedure.

i - : , . :  r . .=r i ' : i . : i : i : l  i . i . i - r

CData s.lLine on the feceivcr does not match the
th. E.\lT bulto., thct .cpcat the Data Translef
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